










Client Information Hand-out 
Email and Text Messaging with the TB Program Worker  

 
The TB Worker will keep email and text messaging with clients confidential.  However, in 
keeping confidentiality, clients and TB Workers must follow these guidelines.  If you agree to 
follow these guidelines, please provide your email address and/or cell phone number and 
signature below.  These will be written on your medication record.  The TB Worker will verify 
your correct email address and/or cell phone number with you each month. 
 

• Under no circumstances is personal health information to be sent by email and text 
messaging. 

 
It is impossible to know for sure who the sender is and who reads the email/text 
message.  An email/text message can be forwarded, intercepted, circulated, stored, 
misdirected and even changed without you or the TB worker knowing.  All medical 
matters must be discussed by phone or in person. 

 
• Do not email/text message for medical emergencies. 

 
If there is an emergency, you need to call 911 or your local emergency number. 

 
• If there is no response to your email/text message, phone or go in person to discuss 

the matter. 
 

It is your responsibility to follow up if there is no response to an email/text message.   
 

• Always reply you have read the email and/or text message. 
 

Immediately notify changes to an email address and/or cell phone number or if your cell 
phone has been lost or stolen.  

 
• Email and texting should only be for making appointments or making arrangements to 

meet. 
 
 

Email address: _______________________________________ 
              (Please provide an email address  if  you want  to use email )  
           

         Cell phone number:    _______________________________________ 
             ( Please provide a cell phone number if you want  to text message) 

 
 
Signature:  ____________________________________      Date: ________________________ 
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